[Your Name]

[Your Address]

[Date of Letter]

[Name]

[Address]

Without Prejudice

Dear [Landlord’s Name]:

Re:  My lawful rent

As you are aware, on [date you got your first rent reduction letter], you advised me that you were reducing my rent from [original rent amount before the deduction] to [reduced rent amount] and were requiring me to take on responsibility for payment for electricity service to my unit.

[If you got a LTB N1 Notice of Rent Increase in the interval] You then issued me a N1 Notice of Rent Increase on or about [date that the N1 Notice was signed]. The N1 Notice indicated that you would be raising my rent from [reduced rent amount] to [new rent amount] effective [date of proposed rent increase].

You then wrote to me on [date of the “abeyance” notice or other notification that the smart-submetering program was “suspended”] stating that I should go back to paying my original rent amount. 

It is my position that my lawful rent is actually [the reduced rent amount plus any guideline increase sought by landlord] at the present time.  This is because the Residential Tenancies Act does not allow you to raise my rent, once reduced, above the 2009 guideline increase of 1.8% unless you have obtained an order from the Landlord and Tenant Board authorizing this.   

Accordingly, this letter will confirm that in future I will be paying my lawful rent of [the reduced rent amount plus any guideline increase sought by landlord] to you.  Kindly refund any credits on my account to me at your earliest convenience. 

Yours truly, 

[your name]

NOTE:  if your landlord told you your rent was reduced and you want to continue paying the reduced rent rather than going back to your original rent, use this form letter as a template to write to your landlord telling them that you will be paying the reduced rent from this point forward.  





Always keep a copy of any letter you send to your landlord. 








