[Your Name]

[Your Address]

[Date of Letter]

[Landlord’s Name]

[Landlord’s Address]

Without Prejudice

Dear [Landlord’s Name]:

Re:  Smart Sub-metering – Monies Owed to Me

As you are by now aware, the Ontario Energy Board recently issued an order stating that your smart sub-metering of my rental unit and downloading of  responsibility for payment of electricity bills to me were not authorized by law. 

As a result of your unlawful attempt to make me take on the electricity bills for my unit, I have paid [$X] to [name of the smart submetering provider you paid the bills to] during the time period [list the months for which you got the bills]. 

I attach proof of the payments I have made [attach copies of invoices from the smart sub-metering provider and any proof of payment you have and make a list in the letter of the months in which you got the bills and the months in which you made the payments.  List any money paid for a deposit separately].  

You are responsible to me for these expenses as [name of the smart submetering provider you paid the bills to] was acting as your agent when sending me the bills.  Accordingly, please make arrangements to pay this amount to me in certified funds by [7 days from the date of the letter].  If you do not pay me the monies owed by this time, I will avail myself of the legal options open to me to recover the monies. 

This payment can be sent to me at the following address:

[address where your landlord should send you the payment].  I look forward to receiving this payment from you at your earliest convenience.  

Thank you.

Yours truly,

[your name]

NOTE:  if you have paid money to a smart sub-metering company for electricity bills and want to ask your landlord to refund you this money, use this form letter as a template to write to your landlord asking for the money back.  It is a good idea to suggest that your landlord pay you back in stages.   For example, if you are owed $300.00, consider taking $50.00 per month off your rent for a six month period. 





Always keep a copy of any letter you send to your landlord. 








