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May 26,2009

Mr. Dan Melntyre

Program Co-ordinator

Federation of Metro Tenants Association
27 Carlton Stret, Suite 500

Toronto ON. MSB IL2

Dear Mr. Melniyre:

Tam writing in response to your lettr dated May 6, 2009 which was received in my office on
May 7, 2009. My collesgues and [ were pleased to meet with you on Apil 30, 2009, Thank you
for bringing your suggestions and concemns to our ttention.

‘With respect to the first ssue you identified at the meeting and in your letter, namely tenant
access o the Board, I would like to assure you that we wil give your comments our serious
consideration. | understand that the application process and the hearing environment may be
intimidating for fisttime partis, partcularly those who are unrepresented. Although the Board,
s an administrative tribunal, s designed to be less formal than the court systen, there are limits
on informality when carrying out a hearing. Within the parameters of the Statutory Powers
Procedure Act nd the Residenial Tenancies Act, 2006, we srive to be accessible and user-
ficndly. 1 will raise the concems you menfioned facing firsttime tenant applicents or
respondents appearing before the Board withthe Vice Chairs of the regions because | believe it is
important tha tenants el they are being treated faily a the hearing.

‘With respect to your proposal about a single application form for tenants, as we informed you st
‘our mecting, the Board is consultng with the Advocacy Centre for Tenants Ontario (ACTO) to
obsin tenant stakeholder input on it forms redesign project. You may wish (0 spesk o your
‘contacts at ACTO about your suggestions.

With respect o the maintenance deficiencics identified through the City of Toronto's Mult-
Residential Apartment Building Audit Program, as you pointed out this information is widely
‘available to tenants viathe City’s website. It would not be appropriate for the Board to solicit
‘applications from the tenants of these buildings, s you suggested at our meeting. However, a
tenant whose rental unit o building has been identified through this program, and who chooses to
bring an application sbout maintenance to the Board, may wish to set out n the application the
specific deficiencies identified by the City and submit a copy of the relevant report.
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“The second concern you identified in your leter s the potential impact o the current ccononic
‘downturn on tenants who may not be able o pay their rent. As we indicated in our mecting with
‘you, the deliberations of Bosrd Members under section §3 are made on a case by case basis,
Each case must be considered on its own facts and it cannot be argued that the economic
downtum will affcct everyone in the same way. Board Members have discretion under section
83 to order delayed termination dates and re-payment plans, which they will contince o do,
based on the submissions presented by the parties. It would not b right for me to categorically
‘ask Members to adopt the “pay as you can” decision o5 you suggested to deal with tenants in
distres.Such submission has (o be made by a tenantin his particular ease and the landlord has
0.also be given opportunity to make submission i that regard.

‘Thank you for witing to me with your concems. Your dedication to helping out tenant licnts
who have 10 use the Board's services is commendable.

Youss tuly.





